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the products

Charter Business Internet
Internet at the speed of business 
With scalable bandwidth options, Charter Business has the capacity to 
handle a one-person start-up, a corporate headquarters, and anything 
in between with speeds up to 20Mbps.

Data Networking
Connections customers can count on 
Seamlessly integrate computers, multiple offices, and teleworkers into 
one secure and reliable network with expert design, implementation, 
and support. 

Charter Business Telephone®

It’s easy to switch.
Customers can keep their same number and equipment while taking 
advantage of reliable telephone service, various long-distance plans 
and business-specific features that offer a cost-effective alternative to 
traditional service. 

Charter Business® Voice Trunk T1-PRI (ISDN) is also available for 
businesses with  high capacity calling. It offers simplified pricing, 
hassle-free scalability and a choice of flexible calling packages.

Charter Business cable tv®

Programming that customers can count on 
Get a reliable signal that, unlike satellite, isn’t affected by weather. 
And get tons of great programming and the ability to watch different 
channels on different TVs without additional equipment.

Charter Business Bundle®

Customers can combine any of our data, phone, and/or cable TV 
services to get big discounts on one convenient bill.
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The program

The Charter Business® agent Referral Program Is Easy.
Want a simple way to earn extra cash? By becoming a Charter 
Business referral agent, you have the opportunity to earn cash by 
helping clients, colleagues, and other businesses get better internet, 
telephone, cable TV, T1-PRI (ISDN), and/or data-networking services.

All you have to do is familiarize yourself with our eligible products and 
determine who could benefit from them. We provide you with all the 
information and support you need—and you won’t ever have to make a sale. 

WHO CAN I REFER?
Any clients, colleagues, or other businesses that you think could benefit 
from better internet, data networking, telephone, and/or cable TV 
solutions available through Charter Business.

HOW DO I MAKE A REFERRAL?
Whenever you discover a business that has an interest in our services, 
go to Charter-Business.com/AgentReferral and submit a lead online or 
use the form below. A Charter Business Account Executive will then 
contact you and your referral.

HOW DO I GET PAID?
Your payment amount will be equivalent to our first month’s revenue 
from the referral customer, up to a maximum of $5,000. Plus, if you 
sell more than one service, your payment amount will be equivalent to 
1.5 times our first month’s revenue from the referral customer, up to 
a maximum of $5,000. In addition, you may earn an extra $100 per 
lead for 5 or more successful referrals per month, $150 for 10 or 
more and $200 for 15 or more!

HOW DO I SIGN UP?
Just go to Charter-Business.com/AgentReferral and fill out a 
registration form. Within 72 hours, you will receive a Charter Business 
Referral Agent I.D. number, and further instructions about the program 
will come from your Charter Business point of contact.

who do i send leads to?

Account Executive Name (First, Last): 

Account Executive Phone:

Account Executive Email:
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