CHARTER BUSINESS" HOTEL INTERNET INTERNET

' INCREASE GUEST LOYALTY AND DRIVE REVENUE BY PROVIDING GUESTS
\ WITH THE CONVENIENCE OF RELIABLE HIGH-SPEED INTERNET ACCESS.

B SIMPLE

With Charter Business® Hotel Internet, it's easy to provide guests with an amenity they enjoy at home, at work,
and when they’re on the road—high-speed internet access.

M FLEXIBLE

Offer your guests a variety of value-added services, and bill guests in a variety of ways.

B RELIABLE

We provide reliable, business-class service at the optimal speed, and 24/7 customer service backed by
experienced local Charter Business technicians.

WHAT IT IS

A traveler’s decision on where to stay is often based on a lodging establishment’s ability to provide internet
access. Charter Business Hotel Internet provides guests with fast and easy-to-use internet access throughout
your property: guest rooms, meeting rooms, and even the lobby.

HOW IT WORKS

Guests connect to Charter Business Hotel Internet by simply plugging in an Ethernet cable or activating their
wireless card.

Internet = Telephone = Video



CHARTER BUSINESS® HOTEL INTERNET INTERNET

WHAT YOU GET

FEATURE BENEFIT

Reliable High-Speed Fill your rooms, increase guest loyalty, and help drive revenue.
Internet Access
Installation Services If your rooms do not already have internet access, we offer solutions that don’t require rewiring—thus

minimizing disruption during installation.

Customer Care We provide 24/7 phone support for guests and property staff, such as on-site equipment monitoring and
equipment management (including configuration, upgrade, etc.).

Competitive Pricing Take advantage of flexible pricing that is tailored to your financial needs and guest demands.

Branding Your guest log-in page will include your property’s name, logo, and marketing message.

Offer your guests reliable, easy-to-use
internet access. Call Charter Business® today.
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