
Data  g  Voice

INTERNETCHARTER BUSINESS® FIBER INTERNET

A SCALABLE INTERNET CONNECTION FOR THE MOST DEMANDING
APPLICATIONS, WITH AVAILABLE EMAIL, WEB, AND DNS HOSTING.

 SIMPLE

Works over a standard Ethernet interface with bandwidth that can be increased without additional connections.

 FLEXIBLE

A “burstable” billing option lets you commit to a lower level of bandwidth and scale up temporarily whenever you 
need a burst of power.

 RELIABLE

We’re built for mission-critical reliability with 24/7 technical support and local Charter Business® technicians.

WHAT IT IS

Charter Business Fiber Internet offers symmetrical access speeds up to 100Mbps or even 1Gbps.

HOW IT WORKS

Get connected directly to our state-of-the-art, fiber-based network for maximum bandwidth and reliability. 

WHAT YOU GET 
EMAIL HOSTING

FEATURE BENEFIT CUSTOM DOMAIN 

Mailboxes Add and delete mailboxes as you need them (additional email accounts are 
available in increments of 1 & 10 for a monthly fee). 20

Email Address Format Choose the domain name that suits your business needs. <username>@ 
<your-domain>

Storage Size (per mailbox) Provide storage to meet employees’ demands. 250MB/mailbox

Messages per Mailbox Retain messages as necessary. 25,000

Maximum Message Size Send messages with large files and up to 100 attachments. 30MB

POP Access/SMTP Use email clients such as Outlook®, Outlook Express®, or Eudora®. 3

Webmail Access Access emails from any internet-enabled computer. 3

Mailbox Administration Online tool makes it easy to make changes to your administrator and user 
mailboxes, such as adding and deleting mailboxes. 3

Mail Filtering Blocks mail from designated unwanted senders. 3

Advanced Spam Filtering Reduces junk mail using our anti-spam software programs. 3

Virus Protection Helps protect you from viruses that may be attached to emails. 3
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WEBSITE HOSTING 
 

PACKAGES CUSTOM BASIC CUSTOM DEVELOPER

Ask your account rep for pricing Ask your account rep for pricing

Ideal for small businesses with their 
own domain, who need advanced web 

development.

Ideal for small or medium-size businesses  
with their own domain name, a large volume of 

traffic, and active site content.

WEBSITE ADDRESS FORMAT www.<your-domain> www.<your-domain>

SPECIFICATIONS 
DISK STORAGE SPACE 
BANDWIDTH/DATA TRAFFIC DOMAINS 
SUB-DOMAINS 
FTP ACCOUNTS 
CUSTOMER CONTROL PANEL

 
500MB 
20GB 

1 
5 
5 
3

1GB 
50GB 

5 
20 
10 
3

WEB DEVELOPMENT 
PERL 
PERSONAL CGI’S 
PYTHON® 
PHP 
FRONTPAGE® 2002 EXTENSIONS 
SSI 
SITE BUILDER

 
— 
— 
— 
3 
3 
— 

25 PAGES

 

3 

3  

3 

3  

3  

3 
100 PAGES

DATABASE 
MYSQL 
PHPMYADMIN

 
— 
—

 
10 DATABASES 

3 

WEB APPLICATION 
SITE SEARCH  
WEB STATS 
PASSWORD-PROTECTED DIRECTORY 
MAILFORM

 
— 
3 

3  

3 

3  

3  

3  

3

COLLABORATION 
GUESTBOOK 
WEB CALENDAR 
MESSAGE BOARD

 

3 

— 
—

 

3  

3  

3

WEB SERVER MANAGEMENT 
RESTART APACHE 
IP FILTERING 
BACKUP AND RESTORE UTILITY 
FILE MANAGER  
RAW LOGS

 

3  

3  

3 

3  

3

 

3  

3  

3  

3 

3

DNS RECORD MANAGEMENT 
DNS RECORD UPDATES 3 3

Call Charter Business today to get the  
gold standard in internet connectivity and reliability.

WHAT YOU GET CONTINUED 
DNS HOSTING 
 
When you select custom hosting services, Charter Business® provides a highly accessible, redundant platform to host your domain name.


