NW CHARTER BUSINESS’ MUSIC ]

MUSIC DESIGNED TO IMPROVE THE EXPERIENCE
OF CUSTOMERS AND EMPLOYEES ALIKE.

B SIMPLE

Charter Business® Music makes it easy and cost-effective for you to use commercial-free music to enhance the
image you have established for your business.

M FLEXIBLE

Choose from a wide variety of royalty-free music to play in different areas of your business, including on your
phone system.

M RELIABLE

You can depend on us to deliver continuous music to your business, backed by 24/7 customer support and local
technicians.

WHAT IT IS

It's a great way to enhance the customer experience and increase employee satisfaction and productivity.
Charter Business Music provides you with 45 crystal-clear channels playing music across every genre, from
the hottest hits to old favorites.

HOW IT WORKS

Each channel plays CD-quality songs carefully selected from our extensive music library—without distracting
DJs or advertisements from your competitors.

Internet = Telephone = Video
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WHAT YOU GET

FEATURE BENEFIT

45 Different Channels of
Uninterrupted Music

On-Hold Music

Zoning

Channel Lockout

Easy Installation

Single-Source Provider

Background music that fits your business’s style and creates a welcoming customer environment to help you
increase sales.

Enhance customer relationships and reinforce your commitment to providing outstanding customer service.

Play hard rock in the employee break room, classical in the lobby, and smooth jazz for customers on hold.

Allows you to protect your business image even when you are not on the premises.

Charter Business® Music provides professional programming without requiring satellites or antennas.

Take advantage of a single point of contact for all your music-related needs.

Call today and create an inviting business
environment with commercial-free, quality background music.

800.314.7195
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